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DETAILED ACTION 
Remarks 

1 . In response to communications filed 01-April-2004, claims 1-3 are 
cancelled, the abstract and specification have been amended, and new claims 6- 
43 have been added per applicants request. Therefore, claims 4-43 are presently 
pending in the application. 

Claim Objections 

2. Claim 8 is objected to because of the following informalities: 

Claim 8 ends with two periods. The second period should be deleted. 
Correction is required. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

4. Claims 4-5, 7-22, 35-37, 39 and 41 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Olivier (U.S. Patent No. 6,480,885) in view of Birrell et 
aL (U.S. Patent No. 6,185,551). 

As to claim 4, Olivier teaches a computer network (See column 4, lines 
60-63), a method comprising, 
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constructing an inbox document including at least part of the data, the 
document arranged according to a defined schema for inbox data (See column 5, 
lines 1-5; column 16, lines 25-29). 

Olivier does not teach receiving a request to retrieve inbox data, the 
request including associated identity information; reading from a data store to 
obtain inbox data based on the associated identity information; and returning the 
document in response to the request. 

Birrell et al. teaches a web-base electronic mail service apparatus and 
method using full text and label indexing (See abstract), in which he teaches 
receiving a request to retrieve inbox data (See column 5, lines 29-43), the 
request including associated identity information (See column 5, lines 29-43, 
where "password" is read on "identity information"; also see column 13, line 41, 
where "log-in window" is read on "identity information"; also see column 16, lines 
40-43); 

reading from a data store to obtain inbox data based on the associated 
identity information (See column 5, lines 29-43. It is inherent that in order to view 
inbox documents one must logon to an email account using a username and 
password as "identity information"; also see column 14, lines 48-49"; also see 
column 16, lines 40-43); and 

returning the document in response to the request (See column 14, lines 
48-49; column 16, lines 3-14). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier , to include 
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receiving a request to retrieve inbox data, the request including associated 
identity information; reading from a data store to obtain inbox data based on the 
associated identity information; and returning the document in response to the 
request. 

It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier , by the teachings of 
Birrell et al. because receiving a request to retrieve inbox data, the request 
including associated identity information; reading from a data store to obtain 
inbox data based on the associated identity information; and returning the 
document in response to the request would allow the user to interchange useful 
information, in a number of different presentation modalities, in a timely and 
convenient manner (See Birrell et a!., column 1, lines 21-30). 

As to claims 5 and 20, Olivier as modified, teaches wherein the schema 
includes at least one defined field for extending the schema (See Birrell et aL , 
column 14, lines 58-63; column 15, lines 27-31). 

As to claim 7, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a simple-mail-transfer-protocol 
mail account (See Olivier, column 18, lines 60-62; also see Birrell et al. . column 
14, lines 58-63). 
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As to claim 8, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a sender's email address (See 
Birrell et al, column 7, lines 46-49, where "sender's email address" is read on 
"from"; also see column 9, lines 59-62). 

As to claim 9, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a recipient's email address (See 
Birrell et a!,, column 14, lines 63-67; It is inherent when sending a "reply" 
message to sender(s) the "recipient(s) email address" is listed in the send filed of 
the email). 

As to claim 10, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a subject of an email (See Olivier. 
column 13, lines 32-35; also see Birrell et aL, column 7, lines 46-49). 

As to claim 1 1 , Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to an incoming server name (See 
Olivier, column 3, lines 18-22; column 5, lines 6-9). 

As to claim 12, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to an outgoing server name (See 
Olivier, column 17, lines 40-43). 
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As to claim 13, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a password (See Birrell et al.. 
column 5, lines 32-45). 

As to claim 14, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a user name (See Olivier, column 
7, lines 3-7, lines 11-13). 

As to claim 15, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a size of an email (See Olivier. 
column 20, lines 4-6; also see Birrell et al.. column 7, lines 1-5). 

As to claim 16, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to a date of an email (See Olivier. 
column 1 1 , lines 60-64; also see Birrell et al.. column 5, lines 53-67; column 7, 
lines 46-49). 



As to claim 17, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to content of an email (See Olivier. 
column 6, lines 17-20; also see Birrell et al.. column 6, lines 64-66). 
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As to claim 18, Olivier as modified, teaches wherein the at least one 
defined field comprises data corresponding to an attachment to an email (See 
Birrell et aL, column 15, lines 27-31). 



As to claim 19, Olivier teaches a computer-readable medium (See column 
4, lines 48-49) having computer-executable instmctions for: 

constructing an inbox document including at least part of the data, the 
document arranged according to a defined schema for inbox data (See column 5, 
lines 1-5; column 16, lines 25-29). 

Olivier does not teach receiving a request to retrieve Inbox data, the 
request including associated identity information; reading from a data store to 
obtain inbox data based on the associated identity information; and returning the 
document in response to the request. 

Birrell et al. teaches a web-base electronic mail service apparatus and 
method using full text and label indexing (See abstract), in which he teaches 
receiving a request to retrieve inbox data (See column 5, lines 29-43), the 
request including associated identity information (See column 5, lines 29-43, 
where "password" is read on "identity information"; also see column 13, line 41, 
where "log-in window" is read on "identity information"; also see column 1 6, lines 
40-43); 

reading from a data store to obtain inbox data based on the associated 
identity information (See column 5, lines 29-43. It is inherent that in order to view 
inbox documents one must logon to an email account using a username and 
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password as "identity information"; also see column 14, lines 48-49"; also see 
column 16, lines 40-43); and 

returning the document in response to the request (See column 14, lines 
48-49; column 16, lines 3-14). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier , to include 
receiving a request to retrieve inbox data, the request including associated 
identity information; reading from a data store to obtain inbox data based on the 
associated identity information; and returning the document in response to the 
request. 

It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier , by the teachings of 
Birrell et al. because receiving a request to retrieve inbox data, the request 
including associated identity information; reading from a data store to obtain 
inbox data based on the associated identity information; and returning the 
document in response to the request would allow the user to interchange useful 
information, in a number of different presentation modalities, in a timely and 
convenient manner (See Birrell et al.. column 1, lines 21-30). 

As to claim 21 , Olivier teaches in a computer network (See column 4, lines 
60-63), a method comprising, 
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if the request is allowable, returning a document to the device having at 
least part of the requested data, the document arranged according to a schema 
associated with the service (See column 5, lines 1-5; column 16, lines 25-29; 
column 17, lines 7-20). 

Olivier does not teach accessing a network using a device, the accessing 
including providing associated identity information corresponding to the device; 
requesting data from a service accessible via the network, the request based on 
the associated identity information; determining if the request is an allowable 
request based on the associated identity information. 

Birrell at al. teaches a web-base electronic mail service apparatus and 
method using full text and label indexing (See abstract), in which he teaches 
accessing a network using a device (See abstract, where "device" is read on 
"client computers"), the accessing including providing associated identity 
information corresponding to the device (See column 5, lines 29-43); 

requesting data from a service accessible via the network (See column 1 5, 
lines 58-63; column 16, lines 3-14), the request based on the associated identity 
information (See column 5, lines 29-43, where "password" is read on "identity 
information"; also see column 13, line 41, where "log-in window" is read on 
"identity information"; also see column 16, lines 40-43); 

determining if the request is an allowable request based on the associated 
identity information (See column 5, lines 29-43. It is inherent that in order to view 
inbox documents one must logon to an email account using a username and 
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password as "identity information"; also see column 14, lines 48-49"; also see 
column 16, lines 40-43). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier , to include 
accessing a network using a device, the accessing including providing 
associated identity information corresponding to the device; requesting data from 
a service accessible via the network, the request based on the associated 
identity information; determining if the request is an allowable request based on 
the associated identity information. 

It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier , by the teachings of 
Birrell et al. because accessing a network using a device, the accessing including 
providing associated identity information corresponding to the device; requesting 
data from a service accessible via the network, the request based on the 
associated identity information; determining if the request is an allowable request 
based on the associated identity information would allow the user to interchange 
useful information, in a number of different presentation modalities, in a timely 
and convenient manner (See Birrell et al.. column 1, lines 21-30). 

As to claim 22, Olivier as modified, teaches wherein the document 
comprises an inbox document (See Birrell et al.. column 9, lines 17-21 , where 
"inbox document" is read on "mail message"). 
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As to claim 35, Olivier teaches a computer-readable medium (See column 
4, lines 48-49) having computer-executable instructions for: 
if the request is allowable, returning a document to the device having at least part 
of the requested data, the document arranged according to a schema associated 
with the service (See column 5, lines 1-5; column 16, lines 25-29; column 17, 
lines 7-20). 

Olivier does not teach requesting data from a service accessible via a 
network, the request based on associated identity information; determining if the 
request is an allowable request based on the associated identity information. 

Birrell at al. teaches a web-base electronic mail service apparatus and 
method using full text and label indexing (See abstract), in which he teaches 
requesting data from a service accessible via a network (See column 15, lines 
58-63; column 16, lines 3-14), the request based on associated identity 
information (See column 5, lines 29-43, where "password" is read on "identity 
information"; also see column 13, line 41, where "log-in window" is read on 
"identity information"; also see column 16, lines 40-43); 

determining if the request is an allowable request based on the associated 
identity information(See column 5, lines 29-43. It is inherent that in order to view 
inbox documents one must logon to an email account using a username and 
password as "identity information"; also see column 14, lines 48-49"; also see 
column 16, lines 40-43). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier , to include 
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requesting data from a sen/ice accessible via a network, the request based on 
associated identity information; determining if the request is an allowable request 
based on the associated identity information. 

It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier , by the teachings of 
Birrell et al, because requesting data from a service accessible via a network, the 
request based on associated identity information; determining if the request is an 
allowable request based on the associated identity information would allow the 
user to interchange useful information, in a number of different presentation 
modalities, in a timely and convenient manner (See Birrell et aL, column 1, lines 
21-30). 

As to claim 36, Olivier as modified, teaches having further 
computer-executable instructions for sending the constructed document to a 
source of the request (See Birrell et aL. column 13, lines 22-24). 

As to claim 37, Olivier as modified, teaches having further 
computer-executable instructions for determining if the request is an allowable 
request based on the associated identity information (See Birrell et al.. column 5, 
lines 41-45). 



As to claim 39, Olivier as modified, teaches having further 
computer-executable instructions for denying the request for data based on the 
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associated identity information (See Olivier column 13, lines 15-20; column 17, 
lines 17-20). 

As to claim 41 , Olivier teaches a computer network (See column 4, lines 
60-63), a method comprising, 

the scope determined according to an inbox schema having inbox related 
fields arranged into a content document with defined structures for the fields (See 
column 5, lines 1-5; column 16, lines 25-29). 

Olivier does not teach receiving a request to manipulate inbox data in a 
logical inbox document, the request including associated identity information; 
determining a scope of access rights based on the identity information; and if 
the request is within the scope, manipulating at least one set of data in the 
logical inbox document that includes data therein according to the associated 
identity information, each set of data in the logical inbox document structured to 
correspond to a field in the content document. 

Birrell et al. teaches a web-base electronic mail service apparatus and 
method using full text and label indexing (See abstract), in which he teaches 
receiving a request to manipulate inbox data in a logical inbox document (See 
column 5, lines 29-43), the request including associated identity information (See 
column 5, lines 29-43, where "password" is read on "identity information"; also 
see column 13, line 41 , where "log-in window" is read on "identity information"; 
also see column 16, lines 40-43); determining a scope of access rights based on 
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the identity information (See column 5, lines 29-43; column 14, lines 48-49; 
column 16, lines 3-14); 

and if the request is within the scope, manipulating at least one set of data 
in the logical inbox document that includes data therein according to the 
associated identity information, each set of data in the logical inbox document 
structured to correspond to a field in the content document (See column 9, lines 
12-16. It is inherent that the "fields" (i.e. "to" etc.) are located on the "inbox 
document"; column 14, lines 63-67; column 15, lines 6-49). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier , to include 
receiving a request to manipulate inbox data in a logical inbox document, the 
request including associated identity information; determining a scope of access 
rights based on the identity information; and if the request is within the scope, 
manipulating at least one set of data in the logical inbox document that includes 
data therein according to the associated identity information, each set of data in 
the logical inbox document structured to correspond to a field in the content 
document. 

It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier , by the teachings of 
Birrell et al. because receiving a request to manipulate inbox data in a logical 
inbox document, the request including associated identity information; 
determining a scope of access rights based on the identity information; and if 
the request is within the scope, manipulating at least one set of data in the 
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logical inbox document that includes data therein according to the associated 
identity information, each set of data in the logical inbox document structured to 
correspond to a field in the content document would allow the user to 
interchange useful information, in a number of different presentation modalities, 
in a timely and convenient manner (See Birrell et aL. column 1 , lines 21-30). 



5. Claims 6, 23-34, 38, 40 and 42-43 rejected under 35 U.S.C. 103(a) as 
being unpatentable over Olivier (U.S. Patent No. 6,480,885) in view of Birrell et 
aL (U.S. Patent No. 6,185,551), as applied to claims 4-5, 7-22, 35-37, 39 and 41 
above, and further in view of Helgeson et al. (U.S. Patent No. 6,643,652). 

As to claim 6, Olivier as modified, still does not teach wherein the at least 
one defined field comprises data corresponding to an inbox display name. 

Helgeson et al. teaches a method and apparatus for managing data 
exchange among systems in a network, in which he teaches wherein the at least 
one defined field comprises data corresponding to an inbox display name (See 
column 109, lines 44-48, where "inbox display name" is read on "Inbox 
identifier"). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier as 
modified, to include wherein the at least one defined field comprises data 
corresponding to an inbox display name. 
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It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier as modified, by the 
teachings of Helgeson et al. because wherein the at least one defined field 
comprises data corresponding to an Inbox display name would help to mange 
data exchange among systems connected via a network (See Helgeson et al., 
column 2, lines 51-55). 

As to claim 23, Olivier as modified, teaches wherein the data comprises 
Inbox data (See Olivier column 3, lines 8-17; also see Helgeson etal.. column 
109, lines 37-57). 

As to claim 24, Olivier as modified, teaches wherein the service comprises 
an inbox service (See Helgeson et aL. column 109, lines 49-60). 

As to claim 25, Olivier as modified, teaches wherein the schema 
comprises an inbox schema (See Olivier column 5, lines 1-5; column 16, lines 
25-29; also see Helgeson et al., column 14, lines 16-21). 

As to claim 26, Olivier as modified, still does not teach manipulating the 
data requested if the request is determined to be an allowable request. 

Helgeson et al. teaches a method and apparatus for managing data 
exchange among systems in a network, in which he teaches manipulating the 
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data requested if the request is determined to be an allowable request (See 
Helgeson et aL. column 19, lines 62-66; column 49, lines 46-53). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier as 
modified, to include manipulating the data requested if the request is determined 
to be an allowable request. 

It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier as modified, by the 
teachings of Helgeson et al. because manipulating the data requested if the 
request is determined to be an allowable request would help to mange data 
exchange among systems connected via a network (See Helgeson et al., column 
2. lines 51-55). 

As to claim 27, Olivier as modified, teaches wherein the manipulating 
comprises a query manipulation (See Birrell et al.. column 5, lines 7-1 1 , lines 30- 
40; also see Helgeson et al., column 19, lines 62-66; column 49, lines 46-53). 

As to claim 28, Olivier as modified, teaches wherein the manipulating 
comprises an insert manipulation (See Helgeson et al.. column 19, lines 62-66; 
column 49, lines 46-53). 
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As to claim 29, Olivier as modified, teaches wherein the manipulating 
comprises a delete manipulation (See Helgeson et aL. column 19, lines 62-66; 
column 49, lines 46-53). 

As to claim 30, Olivier as modified, teaches wherein the manipulating 
comprises an update manipulation (See Helgeson etal.. column 49, lines 46-53), 

As to claim 31 , Olivier as modified, teaches wherein the manipulating 
comprises a replace manipulation (See Helgeson et aL, column 19, lines 62-66). 

As to claim 32, Olivier as modified, teaches wherein the manipulating 
comprises a send message manipulation (See Helgeson etal.. column 19, lines 
62-66). 

As to claim 33, Olivier as modified, teaches wherein the manipulating 
comprises a save message manipulation (See Helgeson et al., column 19, lines 
62-66). 



As to claim 34, Olivier as modified, teaches wherein the manipulating 
comprises a copy message manipulation (See Helgeson etal.. column 19, lines 
62-66; column 49, lines 46-53). 
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As to claim 38, Olivier as modified, teaches having further 
computer-executable instructions for manipulating data stored in a data store 
based on the request for data (See Helgeson et a!., column 19, lines 62-66; 
column 49, lines 46-53). 



As to claim 40, Olivier as modified, still does not teach having further 
computer-executable instructions for constructing the document in an extensible 
markup language. 

Helgeson et al. teaches a method and apparatus for managing data 
exchange among systems in a network, in which he teaches having further 
computer-executable instructions for constructing the document in an extensible 
markup language (See Helgeson et al.. column 50, lines 54-58). 

Therefore, it would have been obvious to a person having ordinary skill in 
the art at the time of the invention was made to have modified Olivier as 
modified, to include having further computer-executable instructions for 
constructing the document in an extensible markup language. 

It would have been obvious to a person having ordinary skill in the art at 
the time the invention was made to have modified Olivier as modified, by the 
teachings of Helgeson et al. because having further computer-executable 
instructions for constructing the document in an extensible markup language 
would help to mange data exchange among systems connected via a network 
(See Helgeson et al.. column 2, lines 51-55). 
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As to claim 42, Olivier as modified, teaches wherein manipulating at least 
one set of data comprises reading data from at least one field in the logical 
inbox document (See Birrell et aL , column 9, lines 12-16. It is inherent that the 
"fields" (i.e. "to" etc.) are located on the "inbox document"). 

As to claim 43, Olivier as modified, teaches wherein manipulating at least 
one set of data comprises writing data to at least one field in the logical inbox 
document (See Birrell etal. . column 14, lines 63-67; column 15, lines 6-49). 

Response to Arguments 

6. Applicant's arguments filed on 01-April-2004, with respect to the rejected 
claims in view of the cited references have been fully considered but they are 
moot in view of the new grounds of rejection. 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Mellissa M. Chojnacki whose telephone 
number is 730-305-8769. The examiner can normally be reached on 8:30am- 
5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Dov Popovici can be reached on 703-305-3830. The fax 
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phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 



Mmc 

June 23. 2004 
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